
Annual Statistics from the National Gambling 
Treatment Service (Great Britain) 2020/2021

Contact the National Gambling Treatment Service
www.begambleaware.org/ngts         0808 8020 133

Data collected from GamCare, Gordon Moody, 
Central and North West London NHS Foundation Trust 
and Northern Gambling Service

8,490
Individuals were 
treated by the 
National Gambling 
Treatment Service 

70%
Male

93% of referrals 
were self-made

30%*
Female

*This has risen from
 19% in 2015/16

88%

5%

4%

3%

White ethnic

Asian / Asian British

Black / Black British 

Other

Treatment was 
shown to last  
on average 
nine weeks

75% of clients 
within 8 days

50% of clients
within 3 days 

Time receiving their first appointment when contacting the service

Use of online 
gambling 
services 
reached a 
five-year high

2015/16

2019/20

People gambled 
for an average of 

10 
years 

before seeking 
treatment

£5,000+ 
debt, 
bankrupt 
or  IVA 

 40% of those
 in treatment in

27% experienced 
relationship loss,

 & 11% job loss 

57%
79%

of clients who ended treatment 
improved their score on the PGSI* scale

Completing treatment

52%88%

88% of 
clients who 
completed 
treatment

compared  
to 52% of 
those who 
dropped out

Improvement in CORE-10 score 

were seen in 

81%

There is an 
increase in clients 
completing 
treatment and a 
decrease in clients 
dropping out of 
treatment.

2020/21

74%

2015/16

59%

Dropping out

2015/16

20%

2020/21

35%

*Problem Gambling Severity Index (PGSI) is the standardised measure of at-risk 
behaviour in problem gambling.


